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Allianz Income Management Services Case Study
Customer Master Integration

www.castiron.com

Sales & Marketing branch of Allianz
Europeds | arges

Electronic Signatures
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Agents
Challenge Solution Results
= Need to manage i_ndepenqlent agent & Cast Iron Integration Appliance s Integration delivered in 15 days
commission plan information between :
salesforce.com & Agent Portal = Integrates Salesforce.com & Agent = Real-time contact management
Portal in real-time: process

@ Pick an electronic agreement _ _ .
# Solution enabled wide adoption of

signature from agents & update s Agent provides electronic signature
contact record in Salesforce.com on Portal Salesforce.com as CRM platform
for follow-u . .
P _ s Cast Iron acquires XML signature s Future projects include contract
= Custom Code solution not scaleable; using FTP or HTTP & updates integration between Salesforce.com &
EAl too expensive Salesforce.com

Agent Portal
s 100% configuration-based; not coding
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Case Study: Customer Master, Sales Order Visibility @7

www.castiron.com

[Allianz: Subsidiary of $120B Insurance Provider

Business Problem

m Integrate legacy underwriting Sybase

application with Salesforce:
I Insurance renewals
Opportunities to sales orders
I Customer data sync

m 20 day deadline

m Limited IT skill sets in emerging XML
and Web Services technologies

Competing Technologies
m EAIl not considered

m Custom code too complex 1 failed
after months of homegrown pub/sub
middleware efforts
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Underwriting

e B

PowerBuilder

= Account IDs
% Renewal lists

salesforce.cony
Consultant

Custom:
— SQL scripts
— Middleware scripts

Custom Pub/Sub
Middleware Application
A

New accounts
Account renewals

Database & A Salesforce Integration
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Case Study: Customer Master, Sales Order Visibility @

www.castiron.com

[Allianz: Real-time Integration Delivered in 15 Days )

Solution /" Underwriting ™
.S SYBASE

s PowerBuilder

s No-software approach to connect

applications in real-time:
I Legacy underwriting system
I Salesforce.com

= Account IDs
% Renewal lists

s Pre-configured Sforce templates
s Real-time error notifications

Results

m Project delivered in 15 days

s 100% configuration-based, no coding

New accounts

m Real-time contract renewal and sales Account renewals

order processes
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Case Study: Customer Master, Pricing & Quotations @
Product Master Integration
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[Aruba: Fastest Growing Wireless Router Manufacturer )

Business Problem s D
@ Adopting Salesforce.com for SFA

@ Need immediate ERP T Salesforce
integration with Expandable and
BigMachines

I Customer and Product master

I Quotes, orders, and pricing data
I Assets (phase II)

s 30 day deadline
@ Limited IT staff, no middleware skills

Competing Technologies

m Rejected webMethods as it was
overkill

Custom code not scalable or reliable - !
) ERP & A Salesforce Integration
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