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ALLIANCE & LEICESTER WEBSITE OFFERS MORE FOR 

MORTGAGE CUSTOMERS  
Encouraging people to apply online  

Alliance & Leicester has completed a major project to improve the mortgage 

section of its internet site www.alliance-leicester.co.uk, designed to strengthen the 

support it gives to customers through the online quotation and application process.     
 
It is generally accepted that getting people to apply for mortgages over the Internet 

is difficult, particularly first time buyers, as people want a certain amount of human 

support to advise them through this often daunting process.   

 

To counteract this the site has been developed to provide a range of tools and an 

advanced repayment calculator to help all types of mortgage customers find the 

best deal for them, as well as saving them time. The number of screens has been 

greatly reduced ensuring that an online application can now be completed in 20-

30mins.  

 

Alliance & Leicester has offered customers the ability to apply for a mortgage 

online for the past three years, with the mortgage section consistently being the 

most popular area of the site, currently attracting 50,000 unique visitors per month.  

In an attempt to further encourage the number of people who apply for a mortgage 

online, the process a customer goes through was reviewed and improvements 

made.  

 

Most mortgage repayment calculators are basic in design and only display the first 

years repayments, meaning that customers have to run multiple calculations in 

order to compare products.  The new calculator on the site gives the option to view  
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a particular product type (e.g. view all fixed rate products) or the choice to view the  
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whole portfolio at once. This allows customers to compare how much each product  

would cost throughout the mortgage term, this being particularly useful for 

customers wishing to understand how discounted or fixed rate mortgage payments 

are likely to be at the end of a offer period.  In addition the site allow you to save 

quotes and return later to retrieve them securely.  This information is then pre-

populated for the customer into various stages throughout the online application. 

 

Anisa Appleby, Senior e-Customer Propositions Manager, Alliance & 
Leicester said: “We wanted to deliver an online solution that made the process as 

easy as possible for mortgage customers, future phases of this project will allow 

us to manage, track and fulfil end to end our online mortgage customers needs.” 

 

Alliance & Leicester worked with Birmingham based IT design and software 

consultancy ‘Ridgian’ on the project, Jason Betteridge, Managing Director, 
Commented: “This kind of project was ideal for us as we pride ourselves on 

delivering feature rich internet and intranet based solutions for large scale 

requirements.  The first phase of this project allows Alliance & Leicester to benefit 

from the technology by experiencing the difference it can have on converting 

visitors to mortgage customers.”  
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For further information, please contact:  
Cathy Sullivan     Alliance & Leicester  0116 200 3385 
Mobile: 07753712149 
 
Alliance & Leicester Press Office     0116 200 3355 
 
Notes to Editors:  
 
• Alliance & Leicester’s website receives on average 400,000 unique visitors per 

month 
• Alliance & Leicester offers incentives for customers who purchase products 

online 
• Alliance & Leicester also provides everything you need to know about moving 

and improving your home on its website www.movingimproving.com 
 


